Theme 1

Is quality in higher education about transforming students? 

Concerns with ‘quality’ have characterised higher education around the world for a decade. Much of this, initially, is drive by accountability or compliance requirements, with later phases tending to address improvement.

However, it is not clear that the prime focus of quality processes is on students. Much of the focus has been on the institution or the programme, with some growing emphasis on the standards of outcomes. In some cases, there is some focus on what and how students learn. But not much on the students themselves, let alone whether quality processes are contributing to the transformation of students.

This raises issues about what constitutes a transformative learning experience — if we see transformative learning as a process that empowers as well as enhances student knowledge and abilities. 

It also raises the question of whether the current student experience needs some reconceptualisation in the light of changing access, funding and employability issues. It also asks whether quality processes (internal or external) are contributing to providing an appropriate learning experience — although this question is picked up again in Theme 3.

Suggested questions to focus the discussion (groups can develop their own agenda under this theme):

· Should higher education attempt to provide a transformative learning experience? 

· Does a transformative learning process require a reconceptualisation of higher education?

